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Case Officer
Initiating Party
Adverse Party 
Neutral Evaluator

ROLES

Initiating Party notifies GMA (via 
www.globalmedarb.com) requesting 

ENE 

Case Officer 
establishes ENE 

case #

Has GMA rec'd  
requested information 

& filing fee 
Wait for arrival 

Case Officer emails Adverse Party requesting: 
Copy of Commercial Agreement with ENE clause
Adverse Party's position  
Filing Fee to be sent to GMA's accounting address

 Case Officer emails Initiating Party requesting: 
Party's position  
Copy of Commercial Agreement with ENE clause
Information regarding Adverse Party's regular and email address
Filing Fee to be sent to GMA's accounting address 

No

Yes

Has GMA rec'd requested 
information from Adverse 

Party and filing fee

Notify Initiating 
Party via email 
after 30 Days 

advising that legal 
action may be 

brought

No

Yes

Case Officer appoints a 
Neutral Evaluator, sends 
brief bio to parties, and 
requests whether either 
objects to appointee or 

requires the assistance of a 
Technical Officer or 

translator at an additional 
fee.

Case Officer notifies Neutral Evaluator of:  
Copies of matching ENE contractual clauses
Regular and email address
Information regarding position of parties

Neutral Evaluator requests 
whether the parties desire that 

he/she prepare  a proposed 
settlement agreement upon 

payment of an additional fee. 

Has Neutral Evaluator 
proposed recommendation  

C

Neutral Evaluator offers to refer 
matter for GMA Arbitration

Has Neutral Evaluator 
proposed recommendation 

A

Case Officer 
notified and case 

closed

Neutral Evaluator 
submits settlement  

agreement after 
receiving fee.

Case Officer 
Appointed

Refund 1/2 
filing fee 
funds to  
Initiating 

Party & Close 
Case

Objection by either party to 
Neutral Evaluator within 48 

hours

Choose new 
Neutral Evaluator

Yes

No

Neutral Evaluator notifies within 3 days after receipt, Parties & Case Officer opinion that:  
A)  Positions close enough to render settlement agreement between 
      Parties.  
B)  Positions close enough to enable settlement agreement via Mediation  
C)  Positions too far apart so as to require determination by arbitration or litigation

Yes

No NoHas Neutral Evaluator 
proposed recommendation  

B

Yes
Neutral Evaluator offers to refer 
matter for GMA Mediation and 

inquires whether the parties 
desire him/her to continue as 

the Mediator.

No

Yes
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