
GMA
Arbitration

Case Officer
Initiating Party
Adverse Party 
Arbitrator(s)

ROLES

Initiating Party contacts GMA (via 
www.globalmedarb.com) requesting 

Arbitration 

Case Officer 
establishes 

Arbitration case #

Has GMA rec'd  
requested information 

& filing fee 
Wait for arrival 

Case Officer writes or emails Adverse party requesting: 
Copy of Commercial Agreement
Filing Fee to be sent to GMA's accounting address

No

Yes

Has GMA rec'd 
requested information 

from Adverse party 

After 30 days 
Case Officer 

notifies parties that 
arbitration will 

proceed without 
cooperation of 
adverse party

No

Yes

If parties fail to select 
single arbitrator or tri-

partite panel 
chairperson, Case 

Officer appoints

Case Officer 
Appointed

Case officer selects 
arbitrator if one, under 
contract, and adverse 

party appointed 
arbitrator if tri-partite 

arbitration

Case Office sends arbitrator(s)
Copy of commercial agreement
Information regarding parties
Procedural rules of arbitration (with copies 
to parties)
Technological information regarding hearing 
(with copies to parties)

Case Officer obtains 
information regarding 
arbitrator's fees and 

technological costs requesting 
advance from parties

Case Officer pays arbitrators and technical officer as 
required.  Translator paid by assisted party

Case Officer subject to 
party approval appoints 
technical officer and/or 

translator

Case Officer inquires 
whether arbitrators or parties require 

service of technical officer or 
translator

In event any party fails to submit any fees due, Case 
Officer advises other party that arbitration will 

proceed only upon other party advancing fees due to 
GMA's account office

Single arbitrator 
or panel 

chairperson 
commences 
arbitration

No Yes

Case Officer emails Arbitration Initiating Party requesting:   
Copy of Commercial Agreement 
Information regarding Adverse Party
Filing Fee to be sent to GMA's accounting address

At parties request 
Case Officer 
sends list of 

qualified 
arbitrators
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Case Officer notifies parties 
to select single arbitrator or 
party appointed arbitrators 

if tri-partite arbitration
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